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ENGLISH VERSION

Instructions : (1) All questions are compulsory.
(2) All necessary calculations and graphs are to be

shown as part of question.

1 (a) What do you know about business research ? 10

How does research helpful to business decision?

(b) Describe aims and characteristics of good business 10

research.
OR

1  Describe business research is continuous and systematic 20

process.
2 (a) Explain sampling design. How to formulate good 10
sampling design?
(b) Explain various types of scales with suitable 10
illustrations.
OR
2 (a) Discuss various methods of primary data collection. 10
(b) Prepare questionnaires in appropriate structure for 10

"Market survey on a customer satisfactions towards
JIO mobile services in Rajkot city". (Use five points
Likert scaling technique include at least five statements

regarding subject)

3  Discuss various methods of sampling techniques with 15

appropriate illustration.
OR

3  Explain concept and types of hypothesis. Formulate 15
hypothesis for "A study on comparative analysis of financial

position of private banks and public banks in india".
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4  ABC manufacture 1td. wants to check quality of 15
production process. Samples each of 250 units are inspected
for 12 days. The number of defective units found in different

samples 1s given below. Prepare np-chart and give your

suggestion.
Day 1 (2314|516 |7]8]|9(10]11 |12
No. Of
Defective | 25|47 (23| 30(24(34(39(32]|35(22 |45 |40
Units
OR
4 (a) The following table shows the number of missing 8

rivets observed at the time of inspection of 12 aircrafts.
Prepare a control C-charts for the number of defects

and comment on the state of control.

Aircrafts No.[1 | 2| 3| 4| 5| 6| 7| 8 9 |10] 11|12

No. Of

Missing 71 15[ 13| 18| 10| 14| 13| 10| 20| 11| 22 |15
rivets

(b) Explain various types of control charts in brief. 7
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